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NEONATAL CARE LEAVE AND PAY POLICY 
 

1.​ About this policy 
1.1.​ This policy outlines the arrangements for statutory Neonatal Care Leave (“NCL”) 

and Statutory Neonatal Care Pay (“SNCP”) where a baby requires neonatal care 
following birth. 

1.2.​ This policy applies to employees. It does not apply to agency workers or 
self-employed contractors. 

1.3.​ This policy does not form part of any employee’s contract of employment and 
may be amended at any time. 

2.​ Frequently used terms 
2.1.​ Neonatal care means medical care received in a hospital or other approved 

healthcare setting following birth. 
2.2.​ Qualifying neonatal care means care which : 

●​ Starts within 28 days of birth; and 
●​ Continues for at least 7 consecutive full days. 

2.3.​ A week means a period of 7 days beginning with the day after neonatal care 
started. 

3.​ Entitlement to Neonatal Care Leave 
3.1.​ You are entitled to Neonatal Care Leave if : 

●​ You are the child’s parent, intended parent (including via surrogacy), or the 
partner of the child’s mother or birthing parent; and 

●​ The baby is admitted to neonatal care within 28 days of birth; and 
●​ The neonatal care lasts for at least 7 consecutive days. 

3.2.​ Neonatal Care Leave is a day-one right; there is no minimum service requirement 
to take leave. 

4.​ Amount of Leave 
4.1.​ Eligible employees may take : 

●​ One week of Neonatal Care Leave for each week the child receives qualifying 
neonatal care; 

●​ Up to a maximum of 12 weeks. 
4.2.​ Leave must be taken in blocks of one week. 
4.3.​ Neonatal Care Leave is in addition to : 

●​ Maternity leave 
●​ Paternity leave 
●​ Adoption leave 
●​ Shared parental leave 

5.​ When Leave Can Be Taken 
5.1.​ Neonatal Care Leave must be taken within 68 weeks of the child’s birth. 
5.2.​ It may be taken : 

●​ While the child is receiving neonatal care, or 
●​ After other statutory family leave has ended. 

5.3.​ If you are on maternity leave, Neonatal Care Leave will normally be taken after 
maternity leave has ended. 

6.​ Notice Requirements 
6.1.​ Where possible, you should notify your manager as soon as reasonably 

practicable that your child has been admitted to neonatal care. 



 

6.2.​ For leave taken while the child is receiving neonatal care, notice should be given 
before the start of each week of leave, or as soon as reasonably practicable. 

6.3.​ For leave taken after neonatal care has ended, you must give at least 15 days’ 
notice for one week of leave, or 28 days’ notice for two or more consecutive 
weeks. 

6.4.​ We may request confirmation of : 
●​ The child’s date of birth; 
●​ The date neonatal care started and ended; 
●​ Your relationship to the child. 

7.​ Statutory Neonatal Care Pay (SNCP) 
7.1.​ You may be entitled to Statutory Neonatal Care Pay if : 

●​ You have at least 26 weeks’ continuous employment at the relevant qualifying 
date; and 

●​ Your average weekly earnings meet the Lower Earnings Limit for National 
Insurance purposes. 

7.2.​ SNCP is paid at the statutory rate set by the government each year, or 90% of 
average weekly earnings if lower. 

7.3.​ Statutory Neonatal Care Pay is payable for up to 12 weeks, subject to eligibility. 
8.​ Other Terms During Neonatal Care Leave 
8.1.​ During Neonatal Care Leave : 

●​ Your employment contract continues, except for pay (unless you qualify for 
SNCP). 

●​ You will continue to accrue annual leave in accordance with your contract and 
the Holiday Policy. 

●​ Pension contributions will continue in accordance with statutory requirements 
and scheme rules. 

9.​ Returning to Work 
9.1.​ You are entitled to return to the same job you held before starting Neonatal Care 

Leave, on the same terms and conditions. 
9.2.​ If Neonatal Care Leave is combined with other statutory leave and the total period 

of absence exceeds 26 weeks, you may return to a suitable and appropriate 
alternative role on terms no less favourable. 

10.​ Interaction with Other Leave 
10.1.​ Neonatal Care Leave does not reduce your entitlement to other statutory family 

leave. 
10.2.​ You may wish to discuss with your manager how Neonatal Care Leave interacts 

with : 
●​ Maternity leave 
●​ Paternity leave 
●​ Shared parental leave 
●​ Adoption leave 

10.3.​ We encourage early discussion where possible so that we can support you 
appropriately. 

11.​ Support 
11.1.​ We recognise that neonatal care can be an extremely stressful time for families. 

Employees are encouraged to speak with their manager about any additional 
support that may be helpful. 
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